
Basic factors

• Free return

• Speed of delivery

• Time of delivery

• Possibility to pick-
up the delivery by 
bicycle or by foot

Factors of security, 
closeness, trust

• Safe delivery

• Distance to the 
pickup location

• Trust in the 
supplier

Ecological factors

• Eco-friendly
delivery method

• Ecological return 
method

• Mobility
restrictions

Functional factors

• Parcel weight

• Parcel size

Convenience factors

• Comfort / 
convenience

• Possibility to 
change the place 
of delivery during
the delivery
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